
Privacy Policy of i1 Solutions  

Introduction  

We respect your privacy and are sensitive to the private nature of the information you provide to us. 

Accordingly, we undertake to implement reasonable measures to prevent unauthorised or unlawful 

access to, interception of, or interference with any such information. The following is our policy and 

procedure for the protection of your personal information (“Privacy Policy”). It describes how we 

collect, use, disclose, and store your personal information. By requesting any of our services or 

accessing this website, you are deemed to have accepted and agreed to the information collection, 

use, disclosure and storage practices described in this Privacy Policy.  

Purpose of Privacy Policy  

The purpose of this Privacy Policy is to demonstrate our commitment to safeguarding personal 

information of all persons, including juristic persons, with who we interact and to ensure that we 

comply with the requirements imposed by any applicable legislation, including the Protection of 

Personal Information Act 4 of 2013 (“POPI”).  

Application  

This Privacy Policy applies when you:  

- sign a contract with us;  

-  visit this website;  

- fill out the „contact us‟ form on this website;  

- attend an event hosted by us and provide your details; or  

- request our services as a potential customer (i.e. when we run a campaign for you).  

Personal information  

 Scope. Your personal information includes information we collect automatically when you 

visit this website, put through a request for our services, or you provide to us voluntarily, but 

excludes anonymous, de-identified, statistical, and public information.  

 Your obligations. You may only send us your own personal information or someone else’s 

personal information if you have their permission to do so.  

Lawful processing of personal information in terms of POPI  

We undertake to comply with the conditions for the lawful processing of personal information, 

particularly section 4 of POPI.  

Acceptance and changes  

 Acceptance. By requesting any of our services or accessing this website, you are deemed to 

have accepted this Privacy Policy and any changes to it and, furthermore, you are deemed to 

have read, understood, accepted, and agreed to be bound by all its terms.  

 Changes. We may, in our absolute and sole discretion, change, amend or vary this Privacy 

Policy at any time and will notify you of the changes by placing a notice on this website or on 

our own social media channels. The amended Privacy Policy is deemed to apply to you if you 

continue using this website or our services following the notification.  

Collection  



 Information collected. When you use this website or services you will be providing us with 

personal identifiable information or identifiable information of the legal entity you 

represent. Such information ranges from limited personal data, such as name, company, job 

title, address and e-mail address, to facts about your business, profession and product 

preferences. 

 Consent to collection. By accessing this website, you consent to the collection and 

processing of your personal information by us in accordance with any applicable laws. Such 

consent may be withdrawn at any time by giving us written notice.  

 Methods of collection. We collect personal information directly from you except as is 

otherwise provided for below.  

- Automatic collection. We collect your internet usage information automatically when 

you visit this website, including your IP address, browser details, and usage information, 

which we may use to display the website correctly, track your activities on it, or for 

other necessary purposes.  

- Collection on submission. We ask you to provide us with certain identifying information 

when you submit information through our „contact us‟ form on the website.  

- Collection through a request. We ask you to provide us with certain services 

information when you request our services. 

- Voluntary collection. We may ask you to provide us with certain optional information on 

a voluntary basis.  

Use  

 Processing. We may process personal information lawfully and in a reasonable manner that 

does not infringe your privacy. Furthermore, we may process your personal information to 

fulfil our obligations to you. Processing includes gathering your personal information, 

disclosing it, and/or combining it with other personal information.  

 Minimality. We undertake to collect personal information in a manner which does not 

infringe your rights. Only information which is necessary for the specific purpose for which it 

is collected, is processed.  

 Specific purpose. We collect personal information for a specific, explicitly defined and lawful 

purpose related to a function or activity. We take steps to ensure that you are aware of the 

purpose of the collection of the information.  

 Cookies. Like most websites, this website automatically collects information and data using 

cookies. A cookie is a small text file that is placed on your device when you visit the website 

and allows us to provide you with a personalised experience by associating your personal 

information with your device. Cookies let us remember your preferences, allow third parties 

to provide services to you, and otherwise serve useful purposes for you. Your internet 

browser generally accepts them automatically, but you can often modify this setting or 

delete them manually. If you do modify your browser preferences and choose to reject 

cookies, you will be unable to use those pages on the website that require registration or 

customisation to participate. You may still view the website in a non-personalised manner 

without cookies, but some areas of the website may not be accessible or function properly if 

you choose to reject all cookies. If you choose to accept the cookies, you hereby consent to 

us setting cookies on your device.  

 Messages. Subject to any applicable laws, we may use your identifying information to send 

you administrative and update messages about the website. We may also sometimes send 

you promotional messages, but you may choose to opt-out of them.  



 Links to other web sites. Should you make use of the external links on our website which are 

provided for your convenience, you should be aware that those websites are not subject to 

this Privacy Policy. We recommend that you review the privacy policy at each such website 

to determine how that website protects your privacy.  

 Targeted content. We may use your personal information to provide you with targeted 

content on our website in a completely automated process.  

 Further processing. Further processing of personal information is done in accordance with 

the purpose for which it was collected initially.  

Disclosure  

 Sharing. We may share your personal information with third parties for the purposes of 

fulfilling our obligations to you, including with:  

- other companies or divisions within our group;  

- our contractors who help provide part of our goods or services; or 

- third parties as required by applicable law.  

 Compliance with this Privacy Policy. We will require anyone that we share your personal 

information with to comply with this Privacy Policy whenever possible in terms of applicable 

law. 

 Mandatory disclosure. We may disclose personal information to third parties if required for 

legal reasons, such as to regulators as required by law or governmental audit, law 

enforcement as required by a subpoena or court order, or third parties as required by 

applicable law.  

 Marketing purposes. We may disclose aggregate statistical information that we have 

derived from yours and other people’s personal information to our advertisers or business 

partners.  

 Personnel. We may need to disclose personal information to our personnel, but will not do 

so unnecessarily.  

 Change of ownership. We may assign our rights to the personal information processed to 

our new owners if our ownership changes for any reason.  

Storage  

 Accuracy. We will use commercially reasonably efforts to keep your personal information 

collected accurate, complete, and up to date.  

 Participation. We may ask you to update your personal information from time to time or 

give you a way to review it, but will take steps to verify your identity to prevent 

unauthorised access when doing so.  

 Retention. We will only keep your personal information for as long as is necessary to fulfil 

our obligations to you, unless you have given us permission to keep it for a longer period or 

if we are otherwise legally permitted/required to do so.  

 Transfer. Subject to our compliance with any applicable legislation, particularly POPI, you 

consent to i1 Solutions processing your personal information in a foreign country.  

General  

 Limitation. We are not responsible for, nor do we give any warranties or make any 

representations regarding anyone else’s privacy policies or practices.  

 Security. The personally identifiable information we collect about you is stored in limited 

access servers. We maintain reasonable safeguards to protect the security, integrity, and 



privacy of these servers and your personally identifiable information. Notwithstanding this, 

we cannot guarantee that data transmission over the internet is 100% secure and therefore 

cannot warrant the security of any personal identifiable information transmitted by you. 

 Enquiries, Updating or Removing. If you have any questions, comments or concerns about 

this Privacy Policy or the use of your personal information, or if you would like to update or 

remove your personal information, please contact us at info@i1solutions.co.za   
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